
KIP 940 with System K Software 
Online Technical Review 
Effective - June 1, 2015 
 
 
 
 
Dear KIP Authorized Dealer Technicians 
 
 
Based on the previous successful completion of KIP c7800 technical training, all KIP Authorized Dealer 
technicians are authorized to perform technical service on the new KIP 940.  
 
However, due to the new technologies and features of this new KIP 940 along with System K software, it 
is mandatory that KIP Authorized Dealer Technicians review and complete the Online Technical 
Differential Review as well as the KIP System K Software Tutorials. This online content has been 
designed to allow KIP c7800 authorized technicians to successfully install, service and provide support on 
the KIP 940.  
 
Please visit the KIP web site - Dealer Area and click on the KIP 940 Online Technical Differential Review 
as well as the System K Tutorials. Upon your review of all the online content pertaining to the KIP 940 
and the System K software, online questionnaires must be completed for certification.  
 
After verification of the following items CDs containing technical documents, System K documents and 
software will be sent to your main dealer location noting: 
 

• you are a current employee of a KIP Authorized Dealer with a KIP 940 on order  
• you are previously trained on the KIP C7800 at a KIP location 
• a minimum 90% on each of the questionnaires 

 
Please note that you are allowed only one attempt to successfully complete the online questionnaires. As 
such, please fully review the online documentation and videos prior to completing the questionnaires. 
 
We also encourage you to fully study all the documents within the CDs to further familiarize yourself on 
the KIP 940 and its new software.  
 
Please also note KIP will also host classroom workshops at various KIP locations for System K software. 
We recommend that you attend a workshop for “hands on experience” of the new System K software. 
Please visit the KIP website for dates and locations. 
 
 
 
Thank you, 
KIP Technical Support Team 


